
3,000+
Qualtrics Customers Supported
Did you know? Red Pepper is Qualtrics’ 
largest North American partner by volume, 
with more than 3,000 customers serviced in 
the last 4 years

Office Hours is $3,600 for one year of 
access. It is billed annually and typically 
starts right after implementation.

Want to get the most 
out of Qualtrics?

Red Pepper’s Office Hours support 
is the solution you’re looking for.

How it works:
If you’ve worked with us before, you’ll keep the same 
Red Pepper Tech Consultant that you already have. 
Office Hours gives you two dedicated appointments 
with your consultant each month. You can use these 
calls for strategy, support, or training. We’ve found this 
cadence provides for optimal accountability and 
program development. You’ll be amazed at what you 
will accomplish by the end of the year!

Expertise
As a founding member of the Qualtrics Partner 
Network, we’ve worked with Qualtrics customers for 
over eight years. Our team has an unmatched level of 
expertise on the Qualtrics XM Platform. We know XM.

Collaboration
We are passionate about helping customers see an ROI 
with Qualtrics. Think of us as an extension of your team 
to ensure you achieve your most critical XM objectives.

Guidance
Don’t worry about getting stuck on your Qualtrics 
journey. Your dedicated Red Pepper consultant will help 
provide recommendations and best practices to ensure 
that your XM program continues to mature and 
succeed.

4.8 / 5.0
Average Customer Satisfaction
CSAT (Customer Satisfaction score) is a 
metric that indicates how satisfied 
customers are with a company’s services.   
A score of 5 is “Extremely Satisfied”. Our 
customers love working with Red Pepper. 
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